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SMARTHINKING (www.smarthinking.com) is an online academic/tutorial service provided
to CPS students free of charge. All CPS students currently enrolled in one or more undergraduate
or graduate course(s) are eligible to use this free service. SMARTHINKING offers tutoring in
the following subject areas:

Subject areas* Schedule

Basic Math Skills, Algebra, Geometry, 24 hours a day, 7 days a week
Trigonometry, Calculus

Writing, General Chemistry, Physics Sunday — Thursday: 9AM to 2AM ET;
Friday & Saturday: 12PM to 6PM ET

Accounting, Statistics, Bi-lingual Math | Sunday — Thursday: 12PM to 2AM ET,;
Friday & Saturday: 12PM to 6PM ET

Economics Sunday — Thursday: 3PM to 1AM ET,;
Friday & Saturday: 12PM to 6PM ET

Intro Human A & P, Biology, Organic Sunday — Thursday: 9PM to 1AM ET
Chemistry, Introductory Finance

Spanish Available via Submit Your Question, the Spanish
Essay Center, and Prescheduled Sessions

*For descriptions on the covered subject areas, please visit
http://smarthinking.com/static/pub_common/hours.cfm?st=1.

You can view sample tutorial sessions at http://www.smarthinking.com/static/sampleTutorials/

Technology Requirements and Troubleshooting

e Cookies/Javascript should be enabled.

e Please disable all popup blockers for www.smarthinking.com

e Make sure that your browser is set up to allow cookies and pop-up windows
(SMARTHINKING uses both of these.)

e Make sure that you have Java installed. If you need to install Java, go to
http://www.java.com and follow the instructions for the free download.

e For a full list of the most up to date settings, please refer here
http://www.smarthinking.com/static/customerSupport/technicalRequirementsFAQ/
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http://www.smarthinking.com/
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#writing
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#chemistry
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#physics
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#introhumanap
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#biology
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#organicchemistry
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#organicchemistry
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#finance
http://smarthinking.com/static/pub_common/hours.cfm?st=1
http://www.smarthinking.com/static/sampleTutorials/
http://www.java.com/
http://www.smarthinking.com/static/customerSupport/technicalRequirementsFAQ/

Accessing SMARTHINKING

To access SMARTHINKING, please log in to your CPS Blackboard account. Please note
that you need your myNEU username and password to do this.

Once you are in Blackboard, you will see on the left navigation bar “Free online tutoring.” Click
on that link to access SMARTHINKING.

¥J Blackboard Academic Suite - Mozilla Firefox == x|

Edit Wiew History Bookmarks Yahoo! Tools Help

<f':| < = @ /\J} |m http:/fspcsblackboard . neu.edufwebappsportaliframeset. jsp “| D‘] "|GDDgIe

ﬁwelcome.php %NU-Home \?f 7-Day Forecast For L... | | Orion - Home Page | | accounts.hml achtmnary‘com ‘g welcome to WebMail,.. BC BCInfo - Boston College [ | Mortheastern Univer... X Blackboard Academic...
Y., T é M A | Search web - M © E Mail - @My Y¥ahoa! @News < G Games @j Shopping = @Finance © ANswWers @ Sparts = m‘ SignIn -

|| MNortheastern College of Professional ... | [ [ Blackboard Academic Suite (] |

Northeastern  College of Professional Studies
raiT

BLACKBOARD

online Campus Systern admin
Welcome, XXX Modify Contert | Modify Layout
My Announcements (— W& My Courses (-

& Announcements

B Calendar + Firefox 3 not compatible with “lew/Caomplete Assignment links Courses you are teaching:

B Tasks + Scheduled CPS Blackboard Maintenance (3 Horizan Wimba Training

i mGradgs NU Online Instructor's Center B Requlatory Affairs Resource Center

i Send E-mail + Announcing the Mortheastern Online Distance Learing Blog Courses in which you are enrolled:
mare..... i3 CPS Resource Center

£ User Directory

Address Book - =#] NU Online Instructor’s Center
1 [ A Announcements
Bl pers formation
] Fios emlins (e Mo calendar events have been posted in the last 7 days. * Announcing the Mortheastern Online Distance Learning Blog
more -
— My Tasks @0

Mo tasks due.

09/10/08
Page 3



You will now see this screen below. Please make sure your pop-up blockers are disabled.
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Systemn Admin

SMARTHINEING will open in a new window. |

e SMARTHINKING Window does not appear.

SMARTHINEING provides live academic help from real people when you need it, how you need it, from people you can trust. For hours of service, click here. Depending
upon your school, you may have access to help i the fellowing subjects and skills

+ Math (Available up to 24/7) + Accounting, Manageiial
+ Wniting + Accounting, Financial

¢ Grammar + Microe conomics

+ Chemistry + Macroeconomics

+ Statistics + Spanish

You can alse choose the TYPE ofhelp you want:

CONNECT WITH AN E-STRUCTOR NOW to work with the next available e-structor.

SUBMIT YOUR WRITING for any subject and have it reviewed by an e-structor and returned to you, usually within 24 hours
SCHEDULE A PERSONAL SESSION to pre-schedule an online appointment.

SUBMIT A QUESTION and get a response, usually within 24 hours

SEARCH THE SCHEDULE to find out when certain tutors are on-duty.

* e e

=

Best of all, everything wou do 15 saved in your FILE CABINET so you can print it out, save it, and return to it

| Dane

Aistart| & (0 (B > (5 New Memo - Lotus Notes || @) Blackboard Academic... | |_) SMARTHINKING | [5] Microsoft Excel - angela... | 9] smaRTHIWING-aceess_i. . | « @& =L W 103zPm

If you have not previously used SMARTHINKING through CPS, click on “Skip” when you see
the screen below. Otherwise, please follow the instructions on the screen.

=10l

SMARTHINKING.COM

STEMCHECK O

You may have had an account with SMARTHINKING
before access was provided directly through your
school's portal.

If this is your first time using SMARTHINKING, click
"Skip" and you'll be automatically directed to your
SMARTHINKIMNG home page.,

Enter your old SMARTHINKING Username and
Password below to transfer existing SMARTHINKING
information to this account.

Username: |

Password: I

Transfe@

MOTE: This transfer can only be performed before
you have used any SMARTHINKING tutoring through
your school's portal account,
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You are now ready to use SMARTHINKING.

www.smarthinking.com - Smarthinking.com - Mozilla Firefox

Northeastern
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Essays, Questions, January Schedule at a Glance >>>
& Sessions
udent Handbool

Inbox o New Intro to A & P and Intro to
Outbox Finance Tutoring. Click here for

Archives details...

%\‘ﬁ
2

Copyright © 2008 SMARTHINKING Inc
By creating an a you agree to our Terms of Use and Frivacy Folioy

Need more practice | Click
fiiee  on the White Board? || Here!

Back to top

| Dane

If you are interested in learning more about how to use SMARTHINKING or to use some of the
other resources provided through SMARTHINKING, click on the Academic Resources for
information on specific content areas, writing guides, information about phone and email
support. You can also practice using the Whiteboard (see page 6).
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Below is the list of FAQ that you can find through Academic Resources.

Northeastern

vwivERLIITY

SCHOOL OF PROFESSTONAL

AND CONTINUING STURIES
My Home Page | About Mg | My Account | Customer Support & FAQ | Academic Resources | Logout

e

-.‘%5’, Customer Support & FAQ SMARTHINKING!

[ Email | FAG | Phone Support | A t M nt | Whiteboard Practice

NEW? SMARTHIMKIMNG Student Handbook (FDF)

General FAGQ | User's Guide FAG | Technical Reguirements & Settings FAG

General FAQ

. How do | get started?

. How do | purchase the SMARTHIMKING senice?

.|z my school 8 SMARTHIMKING client institution?

.l received free online tutoring with SMARTHIMKIMG with v texthook. How do | register?

. | have a textbook with SMARTHINKING. YWhy am | getting the account locked message?

. Inwhat subjects dovou offer academic assistance?

. What services does SMARTHINKIMNG pravide?

. Canluse all SMARTHIMKIMG's online tutaring services, even those not related to my specific
class?
9. How many guestions ar hours do | get? 15 there a limit?

10. How is time deducted from my account for tutoring sessions?

11. What are vour hours of aperatian?

12, Who are your tutors?

13. What kind oftraining and support do tutors receive®

14, How does SMARTHIMKING ensure quality?

158, How does the Online Writing Lab work?

16. How does SMARTHINKING handle privacy issues?

17. Whatis SMARTHIMNKING's palicy on advertising?

00 - 0N D) R =

Whiteboard Practices

Northeastern

usmITrILsaiTT

ScHOOL 0F PROFESSIONAL

AND CONTINUING STURIES
My Home Page | About Me | My Account | Customer Support & FAQ | Academic Resources | Logout

o

|*‘C'5”| Customer Support & FAQ P

[ Email | FAQ | Phone Support | A t Management | Whiteboard Practice

Welcome to SMARTHINKING's
Customer Service and Technical Support

Whiteboard Practice

SMARTHIMNKIMNG's Whitehoard is an interactive graphical chat tool designed to allow students and tutors
to communicate complex concepts in real time. Real-time interactions between students and our tutars
all accur using our YWhiteboard technology.

Students and tutors can draw equations, plot araphs and curves, orisolate and examine specific
passages oftext. Specialized pallets oftools allow students and tutors to draw specialized symhbaols
used in math, science, and statistics.

To explore the features of the SMARTHIMKIMNG Whitehoard in a pop-up practice window, click here.

Copyright @ 2003 SMARTHINKING Inc
By creating an aceount you agree to our Terms of Use and Privacy Policy.

Backto tap
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