
 



 
 

SMARTHINKING (www.smarthinking.com) is an online academic/tutorial service provided 
to CPS students free of charge. All CPS students currently enrolled in one or more undergraduate 
or graduate course(s) are eligible to use this free service.  SMARTHINKING offers tutoring in 
the following subject areas: 
 
Subject areas* Schedule 
Basic Math Skills, Algebra, Geometry, 
Trigonometry, Calculus 

24 hours a day, 7 days a week 

Writing, General Chemistry, Physics  Sunday – Thursday: 9AM to 2AM ET; 
Friday & Saturday: 12PM to 6PM ET 

Accounting, Statistics, Bi-lingual Math Sunday – Thursday: 12PM to 2AM ET; 
Friday & Saturday: 12PM to 6PM ET 

Economics Sunday – Thursday: 3PM to 1AM ET; 
Friday & Saturday: 12PM to 6PM ET 

Intro Human A & P, Biology, Organic 
Chemistry, Introductory Finance

Sunday – Thursday: 9PM to 1AM ET 

Spanish Available via Submit Your Question, the Spanish 
Essay Center, and Prescheduled Sessions 

 
*For descriptions on the covered subject areas, please visit 
http://smarthinking.com/static/pub_common/hours.cfm?st=1.  
 
You can view sample tutorial sessions at http://www.smarthinking.com/static/sampleTutorials/

Technology Requirements and Troubleshooting 
• Cookies/Javascript should be enabled. 
• Please disable all popup blockers for www.smarthinking.com 
• Make sure that your browser is set up to allow cookies and pop-up windows 

(SMARTHINKING uses both of these.) 
• Make sure that you have Java installed. If you need to install Java, go to 

http://www.java.com and follow the instructions for the free download.  
• For a full list of the most up to date settings, please refer here 

http://www.smarthinking.com/static/customerSupport/technicalRequirementsFAQ/  
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http://www.smarthinking.com/
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#writing
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#chemistry
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http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#biology
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#organicchemistry
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#organicchemistry
http://www.smarthinking.com/static/pub_common/hours.cfm?st=1#finance
http://smarthinking.com/static/pub_common/hours.cfm?st=1
http://www.smarthinking.com/static/sampleTutorials/
http://www.java.com/
http://www.smarthinking.com/static/customerSupport/technicalRequirementsFAQ/


Accessing SMARTHINKING 
 

To access SMARTHINKING, please log in to your CPS Blackboard account.  Please note 
that you need your myNEU username and password to do this.   
 
Once you are in Blackboard, you will see on the left navigation bar “Free online tutoring.”  Click 
on that link to access SMARTHINKING. 
 

 

XXX 
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You will now see this screen below.  Please make sure your pop-up blockers are disabled. 
 

 
 
If you have not previously used SMARTHINKING through CPS, click on “Skip” when you see 
the screen below.  Otherwise, please follow the instructions on the screen. 
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You are now ready to use SMARTHINKING. 
 

 
 
If you are interested in learning more about how to use SMARTHINKING or to use some of the 
other resources provided through SMARTHINKING, click on the Academic Resources for 
information on specific content areas, writing guides, information about phone and email 
support.  You can also practice using the Whiteboard (see page 6). 
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Below is the list of FAQ that you can find through Academic Resources. 
 

 
Whiteboard Practices 
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