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Presentation Notes
Under the Self-Service, you can access your account/record.  You can view your transcript; bill; Husky card balance for those who have Husky dollars on their account; financial aid application/disbursement status.  Husky dollars can be used like a debit card at nearby vendors, the NU bookstore, and food court.  You must have funds in their in order to use it.  

NuPay is where you pay your bills after you receive your e-billing statements.

Your myNEU email address is the University’s primary method of communicating with you. If you have another email you use, you should forward all myNEU email to that account.  When you receive your e-billing statement, please read it.  Otherwise, you will continue to receive reminder emails about the same thing.  Please note that you will get an e-bill each month that there is activity in your student account, e.g., charge, payment, credit.

You can make payments directly to NU by e-check or credit card via NuPay.




E-BILL
•View your e-bill through myNEU via the NUPAY link

•Monthly e-bills

•Payments through NUPAY.   Credit card or e-check
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Health Plan

• Mandated by the Commonwealth of MA

• Matriculated in degree program and enrolled at 
least 75% of the full-time curriculum
– CPS Undergraduate: 12 credits  Graduate 7 credits 

(Winter 2011)

• Deadline for submitting Winter 2011 Health Fee 
Waiver is January 15
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Presentation Notes
If you have coverage that is acceptable as per terms set by the Commonwealth regarding health insurance, you may waive the health fee by submitting the request via your myNEU account.

If you are taking 100% of your courses online, you will not be accessed the Health fee.  You may, however, opt to purchase the insurance if you want.  Blue Cross Blue Shield of Massachusetts is the insurance provider.



• TuitionPay Administers Plan 

• Enroll at 
www.tuitionpay.salliemae.com/northeastern

• or Call 1-800-635-0120

• 3 Installments

• Enrollment Fee $35

Extended Payment Plan
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If your employer pays your tuition, please connect with Student Accounts Third Party Billing to make the necessary arrangements so that the University will bill your employer directly.

If you receive tuition reimbursement where your employer will pay for your tuition expenses only after you have received a grade, you are responsible for paying the tuition first.  Otherwise, you will accrue late fees and risk having a hold on your account.  You may consider the TuitionPay plan.  



Tuition Refund Policy

• 100% through the second Saturday of the session 
for 12, 8, and 6 week courses
– Non-attendance does not constitute dropping a course

– Formal drop must be done via your student myNEU, 
or submitting official drop form to the Registrar’s 
office
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If you withdraw after the 2nd Sat. of the session, you are responsible for 100% of all tuition and fee charges, including health insurance, if applicable.



Contact Information
www.northeastern.edu/registrar/billing.html

• Student Accounts/Husky  
– studentaccounts@neu.edu

– 617-373-2270
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